
C O M P E T E N C Y

• Power BI and Power Portals

• D365 Model Apps/CRM Configuration

• D365 Project & Field Services

• Ticket Management & IT Support

• Power Automate Flows

• Customer Service

• Functional and PM-based Roles

• HTML/Jscript Web Resources

S K I L L

• Creative Thinking

• Time Management

• Strong Work Ethic

• Verbal and Written Communication

• Presentation Skills

• Public Speaking

• Networking

• Integrity

E D U C AT I O N

Power Learn Academy Certificate

Power Learn Academy | 2022

Microsoft Power Platform Functional 

Consultant Certificate

Microsoft | 2022

S i g  F .

Power Platform Functional Consultant

A B O U T  M E

As a Power Platform Functional Consultant, I help companies 

and partners alike accomplish their business needs using 

technology and up-to-date business practices. In a fast-paced 

world, we need fast-paced responses. I provide streamlined 

information with complete transparency from client to client 

and business to business. As a certified Microsoft consultant, I 

make it a sole purpose to be successful with not only myself 

but with the ones I work with.

Dallas | TX | United States

dynamicconsultantsgroup.com

E X P E R I E N C E

Functional Consultant | CRM

Dynamic Consultants Group

Jan. 2022 – Current

• Develop and integrate Power BI dashboards for clients and 

partners seeking more visibility into their data

• Listen and respond to customer need by developing Portal 

and .Net apps where appropriate

• Provide detailed documentation for business requirements 

and develop user stories to facilitate development with team

Small Business Manager

Cowboys Auto Service

Dec. 2013 – Current

• Develop the business strategy for growth and service 

optimization 

• Run day to day operations such as payroll, inventory, 

marketing, and collaborating with employees

• Clearly and effectively communicate the status of the 

organization with stakeholders

Unaffiliated experience available upon request.

info@powerlearn.academy
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